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Hoc phan:

KENH MARKETING
(MARKETING CHANNELS)

M4 hoc phan: MKT3009
Nganh: Marketing
Khéi lwgng hoc tip: 3 tin chi.
Trinh do: Pai hoc.

Hoc phén diéu kién hoc truée:  MKT3001 — Quan tri marketing

Muc dich hoc phin

M6n hoc cho phép sinh vién thong hiéu sau sic cac khdi niém, cic van dé chién lugc
kénh, cach thuc td chirc va quan tri kénh dat hiéu qua. Ngoai ra, mon hoc con dé cap dén
céc khuynh huéng phat trién cta cac hé thdng kénh hién dai, tich hop giai quyét cac van
dé quan tri kénh va cac bién sd marketing khac.

8. Chuin dau ra hoc phan (CLO)
Ma CbR L
T A0 Tén chuén déu ra
hoc phan
1 CLO1 Giai thich duoc nhiing khai niém va ly thuyét nén tang vé kénh
marketing.
5 CLO? Ap dung duoc cac phuong phap nghién ctru nhim thau cam khach
hang va giai quyét cac van dé cua kénh
3 CLO3 Panh gia duoc cac van dé hodc co hoi lién quan dén quan tri kénh.
Thiét ké hé thong kénh khac nhau cho cac doanh nghiép dé dam bao
4 CLO4 n A1 A
hi€u qua kénh to1 uu.
5 CLO5 Sir dung tiéng Anh hiéu qua trong cong viéc.
Hop tac hiéu qua voi moi nguoi nham dat dugc muc tiéu ca nhan va
6 CLOG6 .
nhom.
Ma tran quan h¢ chuan dau ra hoc phén va chuén dau ra chuong trinh
A < o i N
CBRh(_)CphaI‘l/CDR § § § 9 § § '§ § § 51818
chu:ong trinh o o o o o o o o o i i i
CLO1 X
CLO2 X




CLO3 X

CLO4 X

CLO5 X

CLOG6 X

Téng hop theo hoc

phan

10.

Chu thich:
Introduce: Chuén dau ra chuong trinh (PLO) khéng nhat thiét phai dwoc chuyén tai

thanh chuian dau ra hoc phan (CLO) (ndi dung “Introduce” gin véi chuan dau ra
chuong trinh khong can thé hién trong chuan dau ra hoc phﬁn), coO hoat dong gidi thi¢u

s0 b, khong c6 hoat dong kiém tra, danh gia trong hoc phan do.

Teach: PLO phai duoc chuyén tai thanh CLO (ndi dung Teach phai duoc thé hién rd
trong CLO mén hoc), ¢6 hoat dong giang day chinh khéa, c6 hoat dong kiém tra, danh
gia.

Utilize: khong nhat thiét PLO phai dugc chuyén tai thanh CLO, khong c6 hoat dong

giang day, sinh vién chi st dung nhiing kién thirc, k¥ nang da c6 & mon hoc trude do
dé hoc va/ hodc danh gid & mon hién tai.

Nhiém vu cia sinh vién
Chuan bi siin sang: Phai doc trudc nhitng bai doc va bai tap dugc yéu cau trude khi
dén 16p, nhu vay s& chu dong hon trong tiép thu bai giang va ning dong dong gbp
cho cac budi thao ludn trén 16p.
Chuyén can: Sinh vién phai di hoc chuyén céan tat ca cac budi, nghi hoc phai c6 1y
do chinh dang va c6 don xin phép trudc.
Pi hoc diing gio' va khong dé chudng dién thoai to, nghe dién thoai trong 16p
hoc: nhiing ngudi dén mudn va nghe dién thoai trong 16p s& 1am phién 16p hoc va
gy anh huong dén viéc tap trung nghe giang cling nhu qua trinh tham gia hoc cua ca
nhén va céc thanh vién khac.
Tuén thii yéu cAu va thoi han ndp bai: Nop diy du cac bai tap theo ndi dung va
thoi han yéu cau. Nhirng bai tp ndp sau s& khong duoc chip nhén.
Ning dong, ciu thi: Can tham gia s6i ndi trong cc budi thao luan véi tinh than cau
thi.
Trung thwe: Nhitng hanh vi gian 1an trong qua trinh hoc, lam bai tap va bai thi sé
nhéan diém “F”.

Tai li€éu hoc tap

10.1. Gi4o trinh




TL1. Kénh marketing — TS. Ng6 Thi Khué Thu, Khoa Marketing, Truong Pai hoc
kinh t€, Pai hoc Pa Nang.

TL2. Marketing Channels - A Management View (8th Ed.). International Edition.
Rosenbloom, B. (2013).

10.2. Tai liéu tham khdo

TK1. Marketing channels (7th ed.), Pearson New International edition, Anne T.
Coughlan, Erin Anderson, Louis W. Stern, Adel I. El-Ansary (2014). Pearson
Prentice Hall, Inc.

TK2. Marketing Channel Strategy, Robert W.Palmatier and partners, Prentice Hall,
2015.

TK3. Marketing channels, Dinesh Kumar, 2012.

11. Thang diém: Theo thang diém tin chi.
12. Nbi dung chi tiét hoc phin

1.1.

1.2.

1.3.

2.1.

CHUONG 1
TONG QUAN VE KENH MARKETING
Ciac khai niém co ban vé kénh
1.1.1 Tam quan trong cta kénh
1.1.2 Kénh marketing la gi?
1.1.3 Aitham gia vao kénh?
Céu tric kénh va cac hinh thire to chirc kénh
1.2.1  Su can thiét ton tai cac trung gian
1.2.2  Cau tric kénh
Nghé nghiép ciia nha quan tri kénh
1.3.1 Thuat ngit vé nha quan tri kénh va cdc pham chat nha quan tri kénh can
co
1.3.2 Vi tri va cong viéc cuia nha quan tri kénh
1.3.3 Céac yéu to cia nha quan tri kénh thanh cong
Tai liéu hoc tap
TL1. Doc chuong 1, gido trinh TL1, Bai giang Kénh marketing — TS. Ngo6 Thi
Khué Thu, Khoa Marketing, Truong Pai hoc kinh té, Pai hoc ba Ning
bién soan.
TL2. Boc chuong 1, gido trinh TL2, Marketing Channels-A Management
View (8th ed.). International Edition. Rosenbloom, B. (2013).
CHUONG 2
CAC THANH VIEN KENH

Phan loai cac thanh vién kénh



2.2.

2.3.

3.1.

3.2.

3.3

2.2.1
2.2.2
2.2.3
2.2.4

2.3.1
2.3.2
2.3.3
2.3.4
2.3.5

TL1.

TL2.

3.11
3.1.2
3.1.3
3.14

3.21
3.2.2

3.2.3
3.24

TL1.

TL2.

Trung gian ban 1é
Dinh nghia cua cac nhitng nguo1 ban 1€
Cac loai hinh ban 1é
Nhiém vu cuia céc trung gian ban 1¢
Danh gia su canh tranh trong linh vuc ban 1é
Trung gian ban budn
binh nghia, nhitng nhiém vu thiét yéu cua cac nha ban si
Cac dang trung gian ban si
Nhiém vu phan phdi ctia cic trung gian ban si
Céc hinh thure ban si
Marketing qua nha ban si
Tai li¢u hoc tap
Doc chuong 2, gido trinh TL1, Bai giang Kénh marketing — TS. Ngo Thi
Khué Thu, Khoa Marketing, Trudong Dai hoc kinh t€, Pai hoc Ba Nang
bién soan.
Doc chuong 2, giao trinh TL2, Marketing Channels-A Management
View (8th ed.). International Edition. Rosenbloom, B. (2013).
CHUONG 3
PHAN TiCH HANH VI CUA CAC THANH VIEN KENH
Quyén lyc va sy phu thuje
Ban chat cta quyén luc
Dinh nghia quyén luc
Niam nguon quyén lyc kénh
Str dung quyén lyc trong kénh
Xung dot kénh
Ban chat ciia xung dot kénh
Céc loai xung dot kénh
Céc nguyén nhan gay ra xung dot
Céc hi€u qua cua xung dot kénh
Quadn tri xung dot kénh marketing
Tai li¢u hoc tap
Doc chuong 3, giao trinh TL1, Bai giang Kénh marketing — TS. Ngb Thi
Khué Thu, Khoa Marketing, Truong Dai hoc kinh t€, Pai hoc Ba Nang
bién soan.
Doc chuong 4, giao trinh TL2, Marketing Channels-A Management



4.1.
4.2.

4.3
4.4
4.5
4.6

5.1.
5.2.

5.3.

5.4.
9.5

TL1.

TL2.

5.21
5.2.2
5.2.3
5.24
5.25
5.2.6

TL1.

TL2.

View (8th ed.). International Edition. Rosenbloom, B. (2013).
CHUONG 4
PHAN TiCH MOI TRUONG KENH

Kénh marketing va méi truong
M&éi truong kinh té
Moéi trudong canh tranh
Moéi trudng cong nghé
Moéi truong van hoa xa hoi
Moéi truong phap luat

Tat li¢u hoc tap
Doc chuong 4, gido trinh TL1, Bai giang Kénh marketing — TS. Ngo Thi
Khué Thu, Khoa Marketing, Truong Pai hoc kinh té, Pai hoc ba Ning
bién soan.
Doc chuong 3, giao trinh TL2, Marketing Channels-A Management
View (8th ed.). International Edition. Rosenbloom, B. (2013).

CHUONG 5
PHAN POAN THI TRUONG CHO THIET KE KENH

Hiéu tAm quan trong ciia phan doan thij trwong
Tieu chi phan doan thi trudong
Chia nho khéi luong
Thuan ti¢n khong gian
Thoi gian cho doi
Sy da dang san pham va phan loai san phim
Dich vu khach hang
Chia sé thong tin
Phéan doan thi trwdng bang cac dich vu diu ra
Pap ung cac nhu cau vé dich vu diu ra
Vai tro clia viéc phan tich nhu ciu dich vu diu ra trong thiét ké
kénh marketing

Tai li€u hoc tap
Doc chuong 5, gido trinh TL1, Bai giang Kénh marketing — TS. Ngb Thi
Khué Thu, Khoa Marketing, Truong Pai hoc kinh té, Pai hoc Ba Nang
bién soan.
Doc chuong 2, giao trinh TL1, Marketing channels (7th ed.), Pearson

New International edition, Anne T. Coughlan, Erin Anderson, Louis W.
Stern, Adel I. EI-Ansary (2014). Pearson Prentice Hall, Inc.



6.1.

6.2.

7.1.

1.2.

6.1.1
6.1.2

6.2.1
6.2.2
6.2.3
6.2.4
6.2.5
6.2.6

TL1.

TL2.

711
7.1.2

7.2.1
7.2.2
7.2.3

TL1.

TL2.

CHUONG 6
THIET KE KENH MARKETING
Khai niém veé thiét ké kénh
Dinh nghia
Ai thiét ké kénh?
Quyét dinh thoi diém thiét ké kénh
Tién trinh thiét ké kénh
Nhan dién nhu ciu thiét ké kénh
Thiét 1ap va phdi hop cac muyc tiéu kénh
Xéc dinh cac nhiém vu phan phéi
Phat trién c4u tric kénh kha thi
Pénh gia cac bién sb tac dong dén cau trac kénh
Lua chon ciu trac kénh tdt nhét
Tai li¢u hoc tap

Doc chuong 6, gido trinh TL1, Bai giang Kénh marketing — TS. Ngb Thi
Khué Thu, Khoa Marketing, Truong Pai hoc kinh té, Pai hoc Pa Ning
bién soan.
Doc chuong 6, giao trinh TL2, Marketing Channels-A Management
View (8th ed.). International Edition. Rosenbloom, B. (2013).

CHUONG 7

TUYEN CHON VA THUC PAY CAC THANH VIEN KENH
Tuyén chon thanh vién kénh
Tuyén chon thanh vién kénh nhu 14 giai doan cubi cua thiét ké kénh
Tién trinh tuyén chon
Thiic ddy cac thanh vién kénh
Phat hién ra nhu cau va cac van dé cta cac thanh vién kénh
HO trg cac thanh vién kénh
Quan ly théng qua viéc str dung ndm nguén quyén luc hiéu qua.
Tai li¢u hoc tap

boc chuong 7, gido trinh TL1, Bai giang Kénh marketing — TS. Ngo Thi
Khué Thu, Khoa Marketing, Truong Dai hoc kinh t€, Pai hoc Ba Nang
bién soan.
DPoc chuong 7, 9, gido trinh TL2, Marketing Channels-A Management
View (8th ed.). International Edition. Rosenbloom, B. (2013).

CHUONG 8



8.1.

8.2.

8.3

8.4

9.1

9.2

9.3

8.11
8.1.2

8.2.1
8.2.2
8.2.3

8.3.1
8.3.2

TL1.

TL2.

9.11
9.12

921
9.2.2
9.23
924

931
9.3.2
9.3.3

CAC BIEN SO MARKETING-MIX VA CONG TAC HAU CAN TRONG
QUAN TRI KENH
Vén dé san phidm trong quén tri kénh
Phat trién san pham moi va quan tri kénh
Chu ky sbéng cua san pham va quan trj kénh
Vin dé gia ca trong quan tri kénh
CAu tric gia trong kénh
Céc nguyén tic chi dao dinh gid trong kénh
Céc van dé khéc trong dinh gia
Van dé truyén thong marketing trong quén tri kénh
Truyén thong marketing va sy hop tac cia cac thanh vién trong kénh
Céc chién lugc “day”
Céc chién luoc day tinh vi
H¢é thong hd tro thong tin va hiu can quan hé
Tai li¢u hoc tap
Doc chuong 8, gido trinh TL1, Bai giang Kénh marketing — TS. Ngo Thi
Khué Thu, Khoa Marketing, Truong DPai hoc kinh té, Pai hoc Pa Nﬁng
bién soan.
Doc chuong 10,11,12,13 giao trinh TL2, Marketing Channels-A
Management View (8th ed.). International Edition. Rosenbloom, B.
(2013).
CHUONG 9
PANH GIA HIEU SUAT CUA THANH VIEN KENH
Cic tiéu chi dé do lwong hiéu suit
Céc tiéu chi thuong su dung
Su thoa man cua thanh vién kénh anh hudng dén hiéu suét hoat dong
Cac nhén t6 anh hwéng dén pham vi va tin suit danh gia
Muc d6 kiém soat
Tam quan trong ctia thanh vién kénh
S6 luong cuia san pham
S6 luong thanh vién kénh
Thuce hién danh gia cac thanh vién kénh
Panh gi riéng 1& theo mot hay nhiéu tiéu chi
Danh gia két hop cac tiéu chi mot cach khong chinh thir
Danh gia két hop cac tiéu chi mot cach chinh thirc



9.4

10.1.

10.2.

10.3

Pé xuit hanh dong khic phuc

Tai li¢u hoc tap

TL1. BDoc chuong 9, gido trinh TL1, Bai giang Kénh marketing — TS. Ngb Thi
Khué Thu, Khoa Marketing, Truong Dai hoc kinh té, Pai hoc Pa Nﬁng
bién soan.

TL2. Boc chuong 14, gido trinh TL2, Marketing Channels-A Management
View (8th ed.). International Edition. Rosenbloom, B. (2013).

10.1.1
10.1.2
10.1.3

10.2.1
10.2.2
10.2.3

10.3.1
10.3.2
10.3.3

TL1.

TL2.

CHUONG 10
PHAT TRIEN CAC MANG LUOI KENH PAC BIET
Nhwong quyén thwong mai
Dinh nghia va cac mbi quan hé nhugng quyén thuong mai
Céc hinh thirc nhwong quyén thuong mai
Céac mau thudn va cach thirc giai quyét mau thuin trong Nhuong
quyén thuong mai
Kénh marketing dién tir
Dinh nghia kénh marketing dién tir
CAu tric kénh marketing dién tir
Phat trién va cac xu hudng trong kénh marketing dién tir
Kénh marketing dich vu
Céc dic diém cua dich vy va méi lién quan dén quan tri kénh
M&i lién quan cua cac dac diém dich vu va quan tri kénh
Céc trién vong ddi vai kénh dich vu
Tai li¢u hoc tap
Doc chuong 10, gido trinh TL1, Bai giang Kénh marketing — TS.
Ng6 Thi Khué Thu, Khoa Marketing, Trudng Pai hoc kinh té, Dai
hoc Pa Nang bién soan.
Doc chuong 15, 16, 17, gido trinh TL2, Marketing Channels-A

Management View (8th ed.). International Edition. Rosenbloom, B.
(2013).



13.  Ma trian quan hé chuin dau ra (CLO) va ngi dung (chwong) hoc phin

Chu(?‘ng Tén chuong § § § § § §
thir ojlo|oO|O|0O]|O
1 Téng quan vé kénh marketing X | X X | X
2 Céc thanh vién trong kénh X | X X | X
3 Phan tich hanh vi cua céc thanh vién kénh X | X | X X | X
4 Moi truong bén ngoai kénh X | X X | X
5 Phan doan thi truong cho thiét ké kénh X X | X | X
6 | Thiét ké kénh X X | X | X
. Tuyén chon va thiic day cac thanh vién X X | X | X
kénh
8 Qéc bién s6 marketing-mix va cong tac hau X | X | X | X | X
can trong quan tri kénh
9 Danh gia hoat dong cua thanh vién kénh X X | X | X
10 Phat trién mang ludi cac kénh dic bi¢t X X X X

14.  Méi quan hé giira chuan dau ra hoc phan (CLO) va phwong phap giang day,
hoc tap (TLM)

S Nhom
« Tén phwong phap giing day, 5181813181 8
| Ma hoc tap (TLM) phwong |~ | 51313 13| &
T 0C ta phap |©O |©O|O |0 |0 | ©
1a1 thich Explici
1 TLM1 Glalilc XpI_Clt 1 x| x| x| x
cu thé Teaching
Thuyét
2 | TLm2 | ¢ Lecture 1 | X|x|x]|x
giang
3 TLM3 | Tham luan Guest Speaker 1
Giai quyét Problem
4 | TLma | RTAWe N 2 X | X | X
van dé Solving
Tap ki . i
) TLM5 ?p ich Brainstorming 2
nao
Hoc th
6 | TLM6 | o Case Study 2 X | X | X
tinh hudng




7 TLM7 | Dong vai Role Playing 3
8 TLMS8 | Tro choi Game 4
9 | TLmg | Thucup. Field Trip 4

thuc té
10 | TLM10 | Tranh luan Debates 4
11 | TLM11 | Thao luan Discussion 5
12 | TLM12 | Hoc nhom Peer Practice 5

A1 hoi 0o .

13 | TLm1g | CRuhotew Inquiry 5

mo

Research

14 | TLM14 | D¥A Project 6 | X|X|Xx|x|Xx|x

nghién cuu Independent

Study

Hoc truc Technology-

1 T 7 X[ X | X| X | X
° | TLMIS tuyén Based Methods

16 | TLM16 | DU @O Work 6 X | x| x

nha Assignment

x Seminar/Tut X

17 | TLM17 | Hudng din em"}g: T X | x| x
18 | TLM18 | Biéu dién Story Theatre 3
19 | TLM19 | Mo phdng Simulation 4
20 | TLMgo | LOPhoclap Jigsaw 5

ghep

15. Phan bd thoi gian theo so tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)
S tiét tin chi
Chuong . , Thye . Phuong phap giang
. Tén chuong Ly hanh/ | Tong
thir . \ i day
thuyet | thdo sO
luan(*)
1 Téng quan vé  kénh 4 2 6 |TLM1, 2,6, 14,15,
marketing 16
2 Cac thanh vién trong kénh 3 3 6 | TLM1, 2, 6, 14, 15,
16




Phan tich hanh vi cua cac 1 2 3 TLM1, 2, 4, 6, 14,

thanh vién kénh 15, 16, 17

MBoi trudng bén ngoai kénh 1 2 3 | TLM1, 2, 4,6, 14,
15, 16, 17

Phan doan thi truong cho 2 1 3 TLM1, 2, 4, 6, 14,

thiét ké kénh 15, 16

Thiét ké kénh 2 4 6 | TLML, 2, 4,6, 14,
15, 16

Tuyén chon va thac ddy cac| 3 3 6 |TLM1,2, 46,14,

thanh vién kénh 15, 16

C‘ac Plent,so ?arkeflng[—mlx 2 2 4 TLML, 2. 4, 6, 14,
Vaqcon.g Aac au can trong 15, 16, 17
quan tri kénh
banh gid hoat dong cua 2 2 4 TLM1, 2, 4, 6, 14,
thanh vién kénh 15, 16
Phat trién mang ludi cac 2 2 4 TLM1, 2, 4, 6, 14,
kénh dac biét 15, 16

Tong 22 23 45

Ghi chii: S6 gio thyc hanh/ thao ludn trén thuc 1é sé bcfng s0 tiét thue hanh/ thao
ludn trén thiét ké x 2.

16.  Mbi quan hé giira chuin diu ra hoc phan (CLO) va phwong phap dinh gia
(AM)
T Ma Tén phwong phap danh gia | phwong | S |G (9 19 |9 | 9
T phap |©O|© |0 |0 O | O
Danh gia
Attendance
chuyén 1
! AML N y Check
can
Danh gia Work
2 | Am2 | omed o 1| x| x| x|x|x
bai tap Assignment
D4 -
e | o
3 AM3 | thuyét . 1 X[ X | X | XX
R Presentation
trinh
Panh gia Perf
4 AMA4 an %la erformance )
hoat dong test




5 AMS Nhatlfy Journal and
thuc tap blogs
Kiém t
6 | AMe | oo T@ Essay
tu luan
Kiém tra ) .
5 AM7 | tréc Multiple choice
n exam
nghi¢m
Bao vé va
8 AM8 | thivan Oral Exam X | X
dap
9 AM9 | Béo céo Written Report X | X
Danh gia
10 | AM10 | lam viéc Teamwork X
. Assessment
nhom
Bao céo Graduation
11 Amil khoa luan | Thesis/ Report
12 | AM12 | Khéc Others
17.  Ké hoach kiém tra, danh gia
Phwong
phap |y | 5 | & | & | & | 8 | &
STT | Tuan | N¢i dung )
dimh | (%) | © |© | O | O |0 | O
gia
Chuong 1,
Toan | 2,3,4,5 AM?2
I LD B | ) 0
1 bo |6,7809 AM3 20% X X X X X
10
\ Chuong 1, AM3,
Toan | 2, 3,4, 5,
2 R AM9, 20% X X X X X X
bd [6,7,8,9, AM10
10
Th
3|, io Toanbd | AM8 | 60% | X | X | X | X | x
1C
Tong cong | 100%




Xac nhan cia Khoa/Bo mén



